Make sure you are not using a saved link or book mark to access online banking. Go to cudodge.com and log in there

E*TELLER LOGIN

login id

password

Forgot Password | Register Now

LOGIN

You may need to clear your Internet cache

e  Press Ctrl+Shift+Delete

e Be sure all the boxes that are checked below are checked on yours
e Click Delete

e  Wait for it to finish and then close your browser and reopen it.
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Delete Browsing History - |

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.
Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance. M
History
List of websites you have visited.

7] ownload History
List of files you have downloaded. W

"] Form data
Saved information that you have typed into forms.

["] Passwords "
Saved passwords that are automatically filed in when you sign in L
to & website you've previously visited.

|| Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details ||
about your visit, and exceptions to Do Mot Track requests. I

About deleting browsing history Delete l [ Cancel




Make sure you are using Internet Explorer 10 or 11. To find your version

e Go to Tools by pressing Alt+X
e C(Click About Internet Explorer
e Make sure it says 10 or 11.

e Ifit doesn’t you will need to update Internet Explorer

=)

About Internet ExplorerA

Internet

e Explorer11

Version: 11.0.9600.184.26
Update Versions: 11.0.34 (KB3175443)
Product ID: 00150-20000-00003-AA459

@ [ Install new versions automatically

© 2013 Microsoft Corporation. All rights reserved.

In some rare cases you will need to make sure your browser has TLS enabled.

e Press Alt+X
e C(lick Internet Options

e C(Click the Advanced Tab on the far right
e Scroll all the way to the bottom
e BesureTLS1.0,1.1, and 1.2 are checked

e Click Apply and OK

e Close you browser and re-open

-

Internet Options
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| General I Security | Privacy | Content I Connections. I Programs| Advanced [

Settings

Enable Integrated Windows Authentication®
Enable native XMLHTTP support

Enable SmartScreen Filter

[T Enable Strict P3P Validation®

[[] usessL 2.0
[] Use ssL 3.0
Use TLS 1.0
UseTLS 1.1
UseTLS 1.2
Warn about certificate address mismatch™®

4 1 |

[[] Warn if changing between secure and not secure mode
Warn if POST submittal is redirected to a zone that does n

Send Do Mot Track requests to sites you visit in Internet E

}

a

*Takes effect after you restart your computer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

‘fou should only use this if your browser is in an unusable state.

ok ][ cancl

Apply




